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Dear Secretary of State for Transport 
 
GTR Franchise and Southern rail 
 
Lewes District Council is greatly concerned about the ongoing daily disruption to train 
services operated by Southern, part of the GTR franchise. The frustration and difficulties 
that face commuters using GTR train services over past weeks has caused immense 
hardship for those trying to get to and from work and carry out their day to day business. 
Smooth operation of the train services within the district and the links to London, Brighton 
and east into the county are fundamental to the economic health of the district.  
 
The operational shortcomings of the current rail service were debated at a meeting of the 
full Council last Thursday (21 July). Councillors voiced concerns about a number of issues:  
 

 The reduction in the number of services between Lewes and the south coast towns 
of Seaford and Newhaven and the provision of a bus service alternative is wholly 
unsatisfactory – not only in terms of added journey time but also because this 
discriminates against sections of the population who cannot so readily make use of 
buses, such as wheelchair users and persons with child buggies or bicycles.  

 Season tickets holders should be afforded monetary compensation in recognition of 
the lack of service provided as a consequence of disruption, delays and 
cancellations over a period of months.  

 
At the Council meeting councillors approved the following motion: 
 
“That this Council deplores the reduction in train services between Lewes, Newhaven and 
Seaford and on the remaining routes from Lewes, and demands that a full service on each 

of the routes be reinstated immediately.” 
 
It was further agreed that we would request that you do everything within your power to 
assist both in securing the reinstatement of these rail services and in sorting out the 
general shambles which is the current Southern rail operation. I have already written to 
Sadiq Khan, Mayor of London, supporting his suggestion that a senior team from 
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Transport for London (TfL) be put in temporary charge of the Southern part of the GTR 
franchise in order to find a solution to this mess as soon as possible. I look forward to 
hearing from you as to the steps you propose to take to assist in resolving the matter.  
 
 
 
 
 
 
Yours sincerely 
 

 
 
Cllr Andy Smith  
Leader of Lewes District Council  
 

 
 
 
 
 

Cllr Bob Standley 
Leader of Wealden District Council  
 
 

 
Councillor David Tutt 
Leader of Eastbourne Borough Council 
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